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Abstract

Designed to find out the relationship between eomati intelligence
and the career performance of Benue State Policenr@and, this
study used the survey design to specifically exartiia components
of emotional intelligence, namely, self-awarenesdf-management,
social awareness and relationship management, drel dareer

performance of the Police in Benue State Police i@and. A sample
of 1,067 policemen and women was randomly seletiem a

population of 7,216 Police personnel in the studgaa Data was
collected using questionnaires, titled ‘Emotionatelligence Scale
and Police Career Performance Scale’ (EIS/PCPS)eHiypotheses
were formulated and tested, using correlation goieffit. The study
established that there is a significant relatioqsbietween emotional
intelligence and the career performance of the ¢®lin the study
area. The researchers recommended, among otheas,ethotional

intelligence should be made an integral part of uiegments for

Police recruitment and training, counselling stues should be put
in place to cater for police emotional needs, armaige officers

should be trained in relationship management.
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I ntroduction
The Police are a civil force of a federal, statdomal government
for the prevention and detection of crime and thentenance of
public order. The Police are the leading securigengy in
countries all over the world. In Nigeria, the Pelict and Decree
No.23 of 1979 stipulates specific functions for thelice Force.
These functions include the prevention and detectib crime,
apprehension of offenders, the preservation of daw order, the
protection of life and property and the due enforert of laws
and regulations with which they are directly charg€he Police
are also mandated to perform such military dutighimor outside
Nigeria as may be required of them by, or undex,ahthority of
this or any other Act.

The history of the Nigeria Police can be tracedAfmwil,
1861, when the British Consul enlisted 30 men tsishdn the
maintenance of law and order; with the objectiveswdtaining her
political, economic and religious interests in ttleen Lagos
colony. These men were groomed for the purposewfing out
such duties as waging war against local chiefs, velfiesed to co-
operate with British officials especially in thelleation of taxes
and other duties. It is from this humble beginnthgt the Police
have undergone several changes in terms of thendata and
numbers in line with changes in socio-economic aaditical
realities of the times to their present status n&@onal civil force.

The main objectives for establishing the Niger@ide in
1861 by the British consul clearly indicate thae tforce was
intended to protect the interests of the establesiimi.e., the
powers that be at the moment and not to safegasrchhd order
as well as security for the citizens of the countiyusuf (2008)
lamented that the attitude adopted by Policemen vamohen to
their functions and leadership due to this orientahas continued,
in spite of the changes in the socio-political getof Nigeria. The
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British were not interested in having a humane deokorce, and
SO appropriate personality traits for positive abaiteraction were
not considered in the recruitment and training olige personnel
in Nigeria. It is, however, instructive to hold thathe Police are
intended to serve the purpose of maintaining law arder in

society, they should first of all be able to relatgh the people
who make up the society and for whom the laws aant This is
because the Police are expected to operate amergetple so as
to be able to identify the needs, aspirations,rigeland threats of
the people in order to effectively protect them.

Therefore, the Police should possess appropriatgienal
intelligence skills. Emotional intelligence refacsthe individual's
ability to understand, monitor and interpret boikh ¢wn and other
people’s feelings or emotions. This basic undedstanaffects the
way people relate peacefully and effectively onrtfebs as well
as in other spheres of life. This compatibilitypErsons, which is
engendered by emotional intelligence, has beertifadghas a key
factor for success, effectiveness and efficiencplnperformance.
Experts in this field, such as Mayer and Salove§98), Baron
(2000), Goleman (2001) Obanya (2003) and Akinbo%€03)
opine that components of emotional intelligencéisknclude self
awareness, self management, social awareness &itohnghip
management.

Members of the public have persistently complaiabdut
the aggressiveness, bribery, corruption and gemee#ficiency of
Police personnel. This study, therefore, aims staldish the
relationship between emotional intelligence and tbareer
performance of the Police in Benue State.

Statement of the Resear ch Problem

The Police Force is expected to maintain and engeaeeful co-
existence in the country. The print and electronétlia, as well as
personal observations, however, reveal that thgeénaad integrity
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of the country as a whole and policemen in paricuias been
stained due to negative perception arising fromnticonduct of
officers and men of the Nigeria Police. This negatimage is
indirectly an indictment on the Nigeria Police ferc

Based on people’s perception of the Police, ithsrefore,
not surprising that the public throughout the waajgpears to be
sceptical about the security they provide (Awake0&. Yusuf
(2008) laments that, rather than maintaining lawd ader,
activities of some members of the Police tend eakrdown law
and order; rather than defend the public, Polideeaf and men
are often seen attacking the public; and rather beng friends of
the public, the Police have tended to portray tredves as enemies
of the public. The cumulative effect of this isttiteencourages the
breakdown of law and order in the society, as vgee in many
mob actions on our streets, especially during igalitcampaigns,
communal crises and other situations, when theetiti take the
law into their hands to use jungle justice to settiores, such as in
cases of suspected armed robbery or witchcraft.odieg to
Emewu (2005), killings of innocent citizens from989to 2005
claimed over 3,200 people.

Unable to handle these situations and contain stusks,
the Police are often quick to blame their inabildy lack of
weapons and other logistics. This study, thereflmaked into the
issue of the emotional intelligence of the Policel @ought how
this could improve Police job performance.

Pur pose of the study
The purpose of this study is to find out the relaship between
emotional intelligence and the career performarfdeotice in the
Benue State Police Command. Specific objectiveghef study
include:
* To identify the relationship between self awarenasd
career performance of the Police in Benue State;
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To determine the relationship between self-manageme
and career performance of Police in Benue State;

To find out the relationship between social awassnand
career performance of Police in Benue State;

To determine the relationship between relationship
management and career performance of the PoliBernue
State;

To determine the relationship between predictiwesllef
self awareness, self management, social awarenebs a
relationship management and career performancelmfep

in Benue state.

Resear ch Hypotheses
The following null hypotheses have been formuldtedhis study:

1.

There is no significant relationship between emmulo
intelligence and the career performance of PolicBenue
State.

There is no significant relationship between selai@ness
and the career performance of Police in Benue State
There is no significant relationship between self
management and the career performance of the Palice
Benue State.

There is no significant relationship between social
awareness and the career performance of the Puwlice
Benue State.

There is no significant relationship between relaghip
management and the career performance of the Palice
Benue State.
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Significance of the study
This study is expected to establish the relatigndietween the
emotional intelligence of members of the Policeceoand their
career performance. This will help Police authestito evolve
reliable criteria for selection, recruitment andirting of men and
women, who will be most efficient and productivetlie force.
Police training institutions will find this workseful in
helping them to redesign their curricula to incluaemponents of
emotional intelligence. This will help to improvieet performance
of graduates of such training institutions. Alsbe tindividual
policemen and women will find the work very instiive in
helping them to manage their emotions and relatipss
effectively, so as to improve their individual pramdivity. Finally,
this research will add useful literature on thigpartant subject of
emotional intelligence and its impact on produtyivin various
aspects of human endeavour.

Scope of the study

This study investigated the relationship betweenotemal
intelligence and career performance of the Nig&aice with
particular focus on the Benue State Police Commahe. study
specifically examined how self-awareness, self-rgangent,
social awareness, relationship management andrgaggdermance
are related. The study also examined the extepteadgfictive level
of relationship between all the aforementioned eispeof
emotional intelligence to career performance of Bodice in the
Benue State Command.

Resear ch Procedure

The survey design was adopted to carry out thislystdhe
population of the study was 7,216, comprising 56fdle and
6710 male police personnel. The sample for theystuas 1,067
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and this consisted of policemen and women drawpg@itmnately
from the three Police Area Commands in the Statamaty,

Makurdi, Gboko and Otukpo. The researchers devdlofe

Emotional Intelligence Scale (EIS) and Career Rerémce Scale
of the Police (CPSP). The two instruments contaid&dand 18
items respectively. The response format was a fourt modified

likert scale. The instrument was validated by etg@r research
methods and statistics in the Faculty of EducatBenue State
University, Makurdi. The reliability of the instrient was
determined through a pilot study, which was cariwed on 120
respondents. The pilot study yielded Cronbach alptels of 0.87
and 0.70 respectively for the two instruments usedollect data
for the study.

Data Analyses and Results
Data collected for this study were analysed usimg dtatistical
package for the social sciences (SPSS). The tedistsis
employed for the analyses were the correlation fiobeit and
step-wise multiple regression at 0.05 level of gigance.

Table 1.1 shows correlation coefficient between tenal
intelligence and career performance of the Polic8énue State
Police Command.

Table 1.1: Relationship between emotional intelligence and
career performance of the Police in Benue State.

Aspects of emotional intelligence Career perforogan
Emotional intelligence 0.221**

Self awareness 0.199**

Self management 0.177**

Social awareness 0.150**
Relationship management 0.152**

**correlation is significant at the 0.05 level (2ied)
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There is a significant relationship between ematantelligence
and career performance of Police in Benue Statis. ifiriplies that
the null hypotheses 1-5 are rejected and theirecse alternative
hypotheses accepted, thereby establishing tha¢ tkesignificant
relationship among emotional intelligence, self-eema&ss, self-
management, social awareness, relationship managesred
career performance of the police in Benue StaterGamal.

Discussion of findings

Results of data analyses for this study have shinanthere is a
significant relationship among emotional intelligenand career
performance of Police in Benue State. This findiggees with that
of Jae (1997), Stein (1997), Goleman (1998) andr@ee (2000).
These researchers found in their separate studasemotional
intelligence was twice more important in job penfi@ance than
intelligence quotient.

The study also found a significant relationshigwisen
self-awareness and the career performance of ttieePdhis
finding also agrees with those of Boyatzis (19828]ly (1998)
and Baron (2000), who reported in their studie$ #taurate self-
awareness is a key to realizing one’s own strenginsl
weaknesses. Individuals that have abilities to tifiertheir own
emotions are aware of their abilities and limitagiplearn from
their mistakes, know where they need to improve aheén to
work with others who have complementary strengths.

The analyses also indicate a significant relatigns
between self-management and career performanckeoPotlice.
This result is in agreement with Spencer and Spefi€@93) and
Barrick and Mount (1993), who reported that coulesgl and
psychotherapists, who could use their emotionstipei were
able to respond calmly to any kind of angry attagkheir clients
and patients.
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It has also been found from the data analysedhis t
research that a significant relationship existswbenh social
awareness and the career performance of the RolBenue State.
This result agrees with the findings of Nygren &fiebritu (1993),
William (1994), McClelland (1998) and Rosenthal atis
associates in Cherniss (2000). They reported thgsipians, who
are better at recognizing emotions in patients wesee successful
than their less sensitive colleagues. Social aveserhas, thus,
been identified as critical for superior job permf@nce whenever
the focus is on interactions with people. Thes#isskre essential
to the work of the Police because they interadh wie public.

Findings from the data analysis have also shown a
significant relationship between relationship mamagnt and
career performance of the Police in Benue Statds Té in
agreement with findings of William (1994), McCleild (1998),
Lee and Bernard (1999) and Goleman (2003). Thesearehers
had found in their studies that leaders with enmatiantelligence
perform 15-20% more than leaders without emotiomlligence
abilities. Hence, leadership style is very impott@norganization
and performance at work.

The fact that findings of this research seem toirbe
agreement with those of different researchers afteva culture is
probably because emotional intelligence is a usaler
phenomenon and its applicability cuts across ced#turin any
environment of an individual's operation, one’s ligyi to
understand, monitor, and interpret emotions antinige of people
one relates with seems to be viewed in the samspeetive and
tends to affect performance in any establishment.

Conclusion and Recommendations

In the light of the findings of this research, @ncbe concluded that
emotional intelligence is significantly related tihe career

performance of Benue State Police Command. Thidtresquires
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urgent attention by all concerned, especially tlodicB Service
Commission. To ensure effectiveness on the paRadice when
discharging their duties, the following recommeimia are made:

1.

2.

3.

Trained counselling psychologists should be empmlag&
the Police Force to cater for emotional needs efblice.
There should be a Counselling Unit in every Pokcea
Command throughout Nigeria.

Courses on emotional intelligence and social psggyo
should be integrated in the Police training cuttiou
Counselling Association of Nigeria (CASSON) should
include emotional intelligence skills in its cuiom so as
to train future counsellors on how to assist indlisls with
low emotional intelligence skills.

. Provisions should be made for Police generallyuioher

their education because the findings showed that9® bf
them have only the secondary school qualificatifith
additional qualification, Police officers are mdikely to
improve on their emotional intelligence skills.

Tests on emotional intelligence should be admiresteéo
the police during recruitment exercises, as itasalin the
United States of America, so as to enhance their
performance.

The Police should ensure frequent interaction with
public through the media. This would enable thelipuio
know their rights and limitations. Issues that cancthe
welfare of the public should also be discusseds Hoped
that knowledge of emotional intelligence will enalplolice

to strike a balance between the demands of théiedand
public explanation of their operations and, themefo
operate  more meaningfully when discharging their
functions and responsibilities to the public.
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